Cnyx6a puHaHcoBOro
YyMNO/IHOMOYEHHOro

KPEOAWUTHARA
OPrAHM3ALIMA

C KpeaguTHbIMKN
OpraHn3aymnamm

BHMMaHUIO KANEHTOB

. KpeAWTHbIX OpraHu3auuii

C1anBapa 2021 roga
AencTByeT HOBbIW MOPAAOK
yperynmpoBaHua CNopoB C
KpeguTHbIMM OpraHu3aumamum.

OTKa3blBaeTCA y40BAeTBOPUTb
BalIK TpeboBaHMA, 3a 3aLLNUTOM
CBOUX Npae 40 0bpaleHna B cyg Bbl
AOMKHbI 06PATUTLCA K PMHAHCOBOMY
YMO/IHOMOYEHHOMY.

OBA3ATE/IbHO

[JocynebHbii MOpaaoK yperynmpoBaHust CNopoB
yctaHoeneH ®epepasnbHbiM 3akoHoM oT 04.06.2018
N2 123-®3 «O6 ynosITHOMOYeHHOM Mo NMpaBam
notpebuTenen GUHAHCOBBIX YCIYT» U SBSETCA
obs3aTenbHbIM 418 NoTpebutens

BECNNATHO

[MprémM n paccMoTpeHne obpalleHnin moTpebutenemn
ocylecTBAseTca GUHAHCOBbLIM YNOTHOMOYEHHbIM
6ecnnaTHo

nPOCTO

Mopada obpalleHus He TpebyeT cneymanbHbIX
3HaHWI, B C/lyYae 3aTpyaHeHni notpebutento bynet
oka3aHa NMoMolLLlb B ero opopMaeHUN

AOCTVYIHO

ObpalyeHne MoXeT BblTb HanpaBieHO Ha 6yMaXxKHOM
HocuTene NM60o NyTEM 3aMofIHEHUS CTAHOAPTHOM
$opMbI B IMYHOM KabuHeTe Ha canTe PUHAHCOBOIO
YMOHOMOYEHHOT O UK Ha nopTasie ocycnyr

BbICTPO

PrHaHCOBbLIN YNOTHOMOYEHHbIN paccMaTpmuBaeT
obpalleHune 1 MNPUHUMAET peLleHne B TedeHne
15 paboumnx gHen

3ODPEKTUBHO

B cnyyae HemcnonHeHus peweHmna GrMHaAHCOBOrO
YMOSTHOMOYEHHOT O MOTPE6UTESNIO BbAAETCH
UCTMONMHUTENBbHbBIN AOKYMEHT A1 NPUHYONTENBbHOMO
MCMNOJSIHEHUSA pPeLLeHns

Cnopbl, Nnognerkawme paccCMoTPEHUIO
GMHAHCOBbLIM YNO/AHOMOYEHHbIM

PrHaHCOBbLIN YNOTHOMOYEHHbIN paccMaTpmBaeT
crnopbl, OTBeYatlMe CefyoWwmM KpUTepuam:

CMOP O 3ALUUTE NPAB NOTPEBUTEJIA

DUHAHCOBbBIN YNMOTHOMOYEHHbIM
paccMaTpuBaeT obpalleHre noTpebuTtens

C TpeboBaHWEM K KPEANTHON opraHmsaLmy,
3aK/IOUMBLLEN C HUM (TGO B €ro nosb3y)
[0roBop 1 (Unn) okasaBLlen eMy GUHAHCOBYHO

ycnyry.

[MoTpebutens — dusmyeckoe NnLLO,
C KOTOPbIM W/ B MOJIb3y KOTOPOro
6bl1 3aK/TIOYEH LOrOBOP C
durHaHcoBOW opraHusaumen, nM6o
JNINLLO, KOTOPOMY OKa3blBaeTCs
durHaHcoBas ycnyra, B Lensx,

He CBA3aHHbIX C OCYLLEeCTB/IeHUEM
npeanpuHUMaTeIbCKON
LEeATeNbHOCTU.

OrPAHUYEHHbIN PA3MEP _
MMYLLECTBEHHbIX TPEBOBAHUU

Pa3smep uMyLlecTBeHHOro TpeboBaHUA
noTpebuTensa He OOMXEH NPEeBbILIATL
500 000 py6nen.

Ecnu cymma TpeboBaHmns
npeBbiwaet 500 000 py6nen,
noTpebuTenb obpallaeTcs B Cyq,
6e3 HanpaBeHWs obpalleHns
dUHAHCOBOMY YMOMHOMOYEHHOMY.

HE UCTEK CPOK NOAAYU OBPALLEHUA

®UHAHCOBbIM YNOTHOMOYEHHbIN
paccMaTpmBaeT obpallleHne, eCsiv CO OHS,
Korga noTpebuTtens y3Han Unu AonxXeH 6bin
y3HaTb O HapYyLUEHWU CBOErO NpaBa, NPoLuIo
He 6onee TpPEéx neT.

DUHaHCOBBIN YMOTHOMOYEHHbIN

Ha OCHOBaHWK 3asBeHUA
noTpebuTens Brpase BOCCTAHOBUTL
CpOK nofdauun obpalleHus, ecnm
NPUYMHBI MPOMycKa cpoka

6yayT NpU3HaHbl GUHAHCOBLIM
YNOSIHOMOYEHHbIM YBaXMUTENbHBIMM.

Ecnn cnop He nognexXnT pacCMoTpeHn
CbVIHaHCOBbIM YyNno/IHOMOYeHHbIM, anAa

33Tl CBOMX NPaB Bbl BNpaBe
06paTuUTbCA B Cya.

NMpumepbl dnHaHCOBBLIX yCayr, B
pamMKaxX KOTOPbIX MOryT BOSHUKHYTb
cnopbl, Nnognexawue paccMoTpPeHuto
$PUHaAHCOBbLIM YNO/AHOMOYEHHbIM:

- NnoTpebuTenbCckoe KpeguToBaHue, B T.u.
MrnoTeyHoe U aBTOKpeauToBaHue;

- BaHKOBCKMe BKNagbl;
- GBAHKOBCKMe cyeTa 1 nepesogpbl;
- Ba/IlOTHO-06MEeHHbIe onepauuu;

- XpaHeHne LeHHOoCTewn.

Mpumepsbl cnopos, Nognexawmx
paccmoTpeHuo pUHaAHCOBbLIM
YNO/AIHOMOYEHHbIM:

[eHexHble TpeboBaHMWs, He NpeBbILLatoLLLne
500 Tbicsay pybiel, cBsi3aHHble C Hecornacmem
notpebutens:

- ¢ pazMepoM/nopanKoM/CpoKOM BHECEHMUS
nnarexen notTpebuteneM no KpeauTy;

- C pPa3MepOM HaYMCIIEHHbIX/BbIMIadYeHHbIX
KpeauTHOM opraHusaumen NpoLeHToB Nno
BKIaay;

- C pa3MepoM yaepXaHHOW KpeanuTHOM
opraHusaumen Heyctomku (Wtpada, NeHn);

- C pasMepoM BO3BpaTa/HEBO3BPATOM
MAatbl 3a 4OMOSHUTE IbHbIE YCTY1;

- C HapYLLEHMEM CPOKa BO3BPATAa AeHEXHbIX
CPeacTs;

- C HEOBOCHOBAHHbLIM CMNCAHNEM UNU
yOoepXaHMeM KpeauTHOW opraHu3aLuven
OEeHEeXHbIX CpeacTs notpebutens (B T4.
OoTKa3bl B Bblgaye OeHeXHbIX CpencTs
NpaBonpeeMHMKam NoTpebuTens), BKaodasa
B3bICKAHWE C KPeOUTHOW opraHnsaumm
MPOLLEHTOB 3a MNOJIb30BaHME YYXMMMU
OEeHEeXHbIMU cpeacTBamy;

- C NOpAAKOM VI/I/IJ'IVI yCnoBNAMUM KOHBEPTALLMA
MHOCTpaHHOVI Bas1tOThbl.

NMpumepsbl cnopoB, He Nnognexkawmx
paccmMmoTpeHuto PMHAHCOBbLIM
YMNO/IHOMOYEHHbIM:

- cyMMa Tpeb6oBaHUN NoTpebutens 6onee
500 Tbicay py6nen;

- MPOLUMO Bosee TPEX NET CO AHSA, Koraa
noTpebuTenb y3Han UM SOIXEH 6bi
y3HaTb O HapyLUeHWU CBOEro NpaBa
(MckNtoYeHre: BOCCTaHOBEHWE GUHAHCOBBIM
YMOSIHOMOYEHHbBIM CpoKa Nofayn obpalleHms
Ha OCHOBaHUW 3aaBNeHUs NoTpebuTens
Mo NpUYMHaM, NPU3HaHHbLIM GUHAHCOBBIM
YMOSTHOMOYEHHbIM YBaXUTENbHbIMM);

- Y KPeAUTHOM OpraHmn3aLmm oTo3BaHa
(aHHYIMpoBaHa) NULEeH3Us;

- KpeauTHasi opraHmsaumns Haxo4nTCa B MpoLiecce
NUKBUAALUN, NTUKBUAMPOBAHA, MpekpaTnia
CBOE CyLLeCTBOBaHWE WK Bblna npmusHaHa
daKkTNYeCKN NpeKpaTUBLLEN CBOIO AEATENbHOCTD;

- Hecornacue notpebuTtens ¢ 4eNCTBUSMMN
KOJIIEKTOPOB;

- Hecornacue noTpebuTens ¢ 0TKasoM
KpeOuTHOM opraHusaLum B Bblgayve Kpeanta
nnu B pedrHaHCMPOBaHUN/PeCTPYKTYpM3aLmMm
33,0/1KEHHOCTY;

- TpeboBaHWe NoTpebuTens CBA3aHO C
KOMMeHcaLmMeln MopasibHOro Bpeaa uam
BO3MeLlLeHWeM y6bITKOB B BUAE YNyLLEHHON
BbIFOAbI;

- WHble CMopbl, HE NoAJsiexXallme pacCMOTPEHUIO
d)VIHaHCOBbIM YMNOJTHOMOYEHHbIM B COOTBETCTBUU
C 3aKOHOM.

MopAagok o6paweHus
K $MHAHCOBOMY YNOJHOMOYEHHOMY

/ 1 HanpaBbTe 3aaBneHne 0 BOCCTAHOBIEHUN
HapyLIeHHOro NpaBa B KPeauTHYO
opraHu3saLuio, KoTopas HeHaaexallMm

06pa3oM UCMONHMIA CBOU 0b6si3aTeNbCcTBa
no fgoroeBopy (okasasna GUHaHCOBYIO yCryry)

er,EI,VITHaFl opraHmsauunga 0os1XxXHa HanpaBnTb BaM OTBET
B Te4veHune:

* 15 pabounx gHelN, ec/n 3asiBlieHne O BOCCTAHOBIEHMN
HapyLeHHOro rnpasa 6bis10 HaMNpas/ieHo BaMun
B 3/1EKTPOHHOM BUAE MO CTaHOAPTHOM dpopMe,
pasMeLéHHOM Ha cainTe GMHAHCOBOIO YMOTHOMOYEHHOIO,
1 CO AHS HapyLIeHWA BaWMX NPas NpoLsio He 6onee
180 gHew;

* 30 kaneHgapHbIX AHEM B MHbIX CyYasnX.

/ 2 Ecnu Bbl He cornacHbl € MOMyYeHHbIM

\ OTBETOM KPeaUTHOM opraHmM3aumm unm
He MOoyYNNIN ero B YCTAHOBEHHbIN CPOK,
HanpasbTe ob6palleHne GUHAHCOBOMY
YMOSTHOMOYEHHOMY

ObpalleHre MOXeT 6blTb HanpaBeHo:

* yepes INYHbIN KabUHET Ha canTe GUHAHCOBOIro
ynosHoMo4YeHHoro www.finombudsman.ru unnm
Ha nopTtase [ocycnyr;

* Ha 6yMaxHoOM HocuTerne no agpecy: 119017, r. MockBa,
CrapoMoHeTHbIl nep., oM 3, AHO «COODY».

/ 3 [MonyynTe peleHne pMHaAHCOBOro

YMNOSIHOMOYEHHOT O MO BalleMy
obpallLeHuto

PelleHue Takxe 6yaeT HaNpaBeHO B KPeAUTHYIO
opraHusauuio.

PelueHre nognexmT NCnonHeHno er,ﬂ,MTHOﬂ
opraHmaaumeﬁ He nosgHee Cpoka, yKazaHHOro
B peleHnn.

B cnyyae Hecornacua ¢ peweHem
¢$dnHaHCOBOro ynosIHOMO4YeHHOro

Bbl BNpaBe 06paTuUTbCA B Cy4 C UICKOM
K KpeguTHOM OpraHu3auumn.

K o6bpaweHuro
Heob6X0ANUMO NPUAOKUTL:

1 Konuk 3aABNeHMA 0 BOCCTAHOBIEHUM
HapyLWeHHOro NpaBa B KPeaUTHYH
OpraHv3aumio;

2 KOMWo OTBEeTa KPeauTHOW
OpraH13aunmn Ha Balle 3aAaB/eHne
0 BOCCTaHOB/1IEHUW HAPYLLIEHHOro
npasa (Npv Hannunn);

3 Konuko goroBopa
C KpeauTHOM opraHm3auven;

4 KOMUU UHbIX AOKYMEHTOB
Mo cyLwecTBy cnopa.

KoHTaKThbI

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccun

119017, r. MockBa,
CTapoMoOHEeTHbIV Nep., 4oM 3,
AHO «COODY»




